October 22, 2005

Insurance Company Name

12345 Street Address

City, State and ZIP

RE:  

Patient Name

ID #

123-45-6789-01

DOS:

01.01.2005

Claim #
0123456789

Dear________________________:

We received a denial on the above referenced claim for an E&M service on the same day as a minor procedure even though we submitted the E&M code with a modifier -25.  Per CPT, Modifier -25 is used when the patient’s condition requires a significant, separately identifiable E&M service above and beyond the other service provided or beyond the usual preoperative and postoperative care associated with the procedure.  
As you will see from the attached documentation, this patient required a detailed work-up before the procedure because ________________________________________________

__________________________________________________________________.  

It is my position that this E&M service was clearly significant and separately identifiable and the physician deserves to be reimbursed for the services she provided.  

Please reconsider this denial.  If payment is not released on this claim, I would appreciate a written response, including a copy of any applicable internal policy.  
Sincerely,

You Name here, xxx

Your title here

(123) 456-789 ext.1234
